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Limited Warranty

EZee Life brand product have a Limited Warranty for one year from the date of purchase against
faulty workmanship or materials.

In the event of a defect covered by this limited warranty, we will, at our option, repair or replace the
device. Please contact your supplier/dealer should a fault occur.

The warranty does not extend to the consequential costs resulting from fault clearance, in particular
freight and travel costs, loss of earnings, expenses, or normal wear and tear. The warranty does not
extend to non-durable components, such as rubber accessories, casters, and grips, which are subject
to normal wear and need periodic replacement.

The manufacturer will not accept responsibility for any damage or injury caused by misuse or
negligence or non-observance of the instructions set out above.

If you have a question about your EZee Life device or this warranty, please contact an authorized
EZee Life dealer.

EZee Life, 252 Wildcat Road, Toronto, ON Canada M3J 2N5



EZee Life

Proper cane helght

For a more comfortable fit, ensure shoeheight is the same
as shoe style worn mostfrequently when using cane.

1. Stand as upright as possible on a firm, flat surface and
let your arm hang down naturally by your side.

2. Adjust cane so top portion of handle touches inside of
wrist where it meets palm.

Adjusting cane height

1. Turn the anti-rattle collar COUNTERCLOCKWISE to
loosen.

2. Press in snap button.

3. Slide extension up or down until snap button protrudes
through an adjustment hole on handle end of cane.

NOTE: An audible “CLICK” will be heard when snap
button securely protudes through the adjustment hole.

4. Repeat “STEPS 3” until cane is at height determined
proper cane height in this instruction sheet.

Care and maintenance
1. Ensure snap button releases and re-engages properly.
2. Inspect cane tips for wear and damage.

3. Replace any broken, damaged or worn items immediately.
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